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BUSINESS OF ANESTHESIA

Will You Have Coverage When You Need It?

If your employer provides your malprac-
tice insurance, or if you purchase your own 
malpractice policy from anyone other than 

AANA Insurance Services, you are most likely 
covered by a claims-made policy. This means 
sooner or later you are going to have to worry 
about a “tail.”

With an occurrence policy, a claim will 
always be covered as long as the event causing 
the claim happened during the policy period. 
For an occurrence policy, it makes no differ-
ence when the claim is reported.

With a claims-made policy, the event caus-
ing the claim must happen during the policy period. However, unlike 
an occurrence policy, the claim must also be reported during the 
claims-made policy period in order for it to be covered. If a claim is 
reported after a claims-made policy has ended, there is no coverage.

In order to have additional time in which to report claims after 
a claims-made policy has ended, an Extended Reporting Period 
endorsement (also called a “tail”) must be purchased.

The Importance of Unlimited Reporting
Both insurance companies represented by AANA Insurance Services, 
CNA and Medical Protective, are admitted insurance companies. 
Admitted insurance companies normally provide tail coverage that 
gives the policyholder an unlimited period of time in which to report 
a claim. The policyholder never has to worry about reporting a claim 
with this unlimited reporting period.

Non-admitted insurance companies generally offer tails that pro-
vide only a one-year reporting period. After that one year is up, no 
coverage is provided, and the policyholder must bear all the costs 
in defending any claim that occurs. Since the vast majority of claims 
aren’t even reported in a year’s time, a one-year reporting period may 
be worthless.

If you have patients who are minors, an unlimited reporting 
period can be very important. In many states, the statute of limita-
tions doesn’t begin to run until a minor reaches the age of majority. 
You could be involved in a claim 20 years after the original event. An 
unlimited reporting period is priceless in this circumstance.

In most states, the statute of limitations is at least two years. By 
taking advantage of inflation to get the highest award possible, most 
attorneys will wait until the statute of limitations has almost expired 
before filing a claim. In this case, a one-year tail would have abso-
lutely no value for the policyholder.

An unlimited tail even has value when a claim is reported after 
the statute of limitations has expired. If a suit is made after the stat-
ute of limitations, somebody still has to go to court to point out the 

fact that the statute is up. An attorney has to be hired. Paperwork 
has to drawn-up. Costs are incurred. If a claim like this is reported to 
an admitted insurance company that provides an unlimited report-
ing period like CNA or Medical Protective, that company will pay all 
of the costs and expenses. If there’s no tail coverage, the policyholder 
pays all of these costs.

It’s also important to recognize that there will be a charge for the 
tail endorsement. 

For admitted insurance companies like CNA and Medical Protec-
tive, the charge for tail coverage is 100 percent of the expiring pre-
mium. As an example, if the expiring premium is $3,500, the charge 
for the tail would also be $3,500. 

On the other hand, most non-admitted insurance companies will 
charge at least 125 percent for a tail. In most cases, this charge is for 
a tail that only provides a one-year reporting period. Using the exam-
ple from the paragraph above, the charge for the one-year tail would 
be $4,375 (3,500 x 1.25).

If a non-admitted insurance company offers a tail with a longer 
reporting period, it will be at a substantially higher price than 125 
percent of the expiring premium. As an example, one non-admit-
ted insurance company offers a two-year tail for 175 percent of the 
expiring premium or a three-year tail for 200 percent of the expiring 
premium. It’s very unlikely that a non-admitted insurance company 
would ever offer a tail with an unlimited reporting period at any cost.
As with any claims-made policy, non-admitted or not, the cost of the 
tail should be considered when calculating the true total cost of the 
policy.

If your employer provides your malpractice insurance, you have 
no guarantee of coverage when you need it. For that reason, it’s very 
important to protect yourself.

Every year, ask your employer for documentation of your mal-
practice insurance. If you change jobs or retire, you should get some-
thing in writing from your employer indicating that you will be cov-
ered indefinitely for future claims. If the employer is unwilling to do 
so, you should have major concerns.

Finally, the only way to truly guarantee that you will have cover-
age when you need it is to buy a policy that supplements the cov-
erage provided by your employer. With a supplemental policy you 
know you always will be covered. 

If you purchase your own insurance, make every effort to pur-
chase an occurrence policy. With an occurrence policy you will never 
have to worry about when claims have to be reported.

If you must purchase a claims-made policy, be sure you pur-
chase it from an admitted insurance company, then you will have the 
option of purchasing a tail that provides an unlimited period of time 
in which to report claims.■
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For more information, contact: AANA Insurance Services

☎ (800) 343-1368     insuranceinfo@aana.com
www.aana.com/insuranceservices

   Protects You, Your reputation, and Your personal assets.

  An attorney dedicated to representing your interests.

  Coverage for licensure issues.

  Occurrence coverage: no need to buy a “tail”.

   No claims on this policy will be settled without your consent.

  Affordably priced.

Supplemental Malpractice Insurance for 
CRNAs Employed by Hospitals or Groups

Take Control of Your 
Insurance Coverage!
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