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MEETINGSBUSINESS OF ANESTHESIA

For CRNAs, there are two forms of malpractice 
insurance: occurrence and claims-made. If you 
purchase your own malpractice policy, you can 

educate yourself on the differences between the two 
types of coverage. However, if your employer provides 
your malpractice coverage, you may not even know 
which type of coverage you have, much less the 
differences between the two. Not knowing 
the differences could leave you with an 
uncovered claim.

The three significant differences 
between occurrence and claims-made 
policies are how coverage is triggered, the 
limits of liability provided, and how the 
premiums are charged.

Coverage Trigger 
An occurrence policy covers you for an 
incident that occurs (hence the name 
“occurrence”) while the policy is in force. 
As long as the incident that caused the 
claim occurs during the policy period, the 
policy provides an unlimited period of 
time in which to report claims. In effect, 
an occurrence policy offers permanent 
coverage for incidents that occur during the policy 
period. This remains true even after  
the policy has lapsed or has been cancelled.

For an incident to be covered under a claims-made 
policy, it must meet two criteria. First, just like an 
occurrence policy, the incident in question must occur 
while the claims-made policy is in force. Second,  
the claim must also be made (hence the name  
“claims-made”) to the insurance company while the 
policy is still in force. Claims made after the coverage 
period ends will not be covered, even if the incident 
occurred while the policy was in force. 

So how do you protect yourself from claims after 
your claims-made policy has ended? This is where 
claims-made policy starts to get complicated. When 
a claims-made policy ends, the policyholder has the 
option of purchasing an endorsement that allows for 
an additional period of time in which to report claims. 
This endorsement is often referred to as a “tail.”

If you purchase a claims-made policy, you will have 
the option to purchase a tail after your coverage ends. 

If you do not purchase a tail, no coverage is available 
for the period your claims-made policy was in force. 
It’s as if there was never a policy in force. 

Please note, the purchase of a tail is only necessary 
when a claims-made policy has been cancelled or doesn’t 
need to be renewed. If a claims-made policy continues 
to be renewed, there’s no need to purchase a tail.

If your employer provides you with claims-made 
coverage, be aware that coverage may not be available 
to you if your employer fails to buy the tail. And what 
happens if you change jobs? If a claim comes up for 
something that happened while you were covered 
by a previous employer’s claims-made policy, can 
you be certain that your previous employer’s claims-
made policy will cover you? As you can see, being 
dependent on an employer’s claims-made policy could 
leave you without coverage.

Limits
Occurrence coverage offers greater limits of liability 
than claims-made coverage does. Each occurrence 
policy provides the policyholder with a separate set 
of limits every policy year. During an annual policy 
term, a CRNA with occurrence coverage will typically 
have limits of $1 million per claim and $3 million in 
total. If that same individual has an occurrence policy 
in force for five years, there would be $15 million (3 
million x five years) in total aggregate limits available. 
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Unlike occurrence policies, claims-made policies are considered 
continuous. Consider a claims-made policyholder who has limits of $1 
million per claim and $3 million in total. Whether this policyholder 
has a claims-made policy in force for one, five, or 10 years, the 
individual would have only $3 million in total limits available. 

The diagram below illustrates the difference between the limits of 
liability available under an occurrence policy (top) compared with a 
claims-made policy (bottom) over a five-year period.

Premiums
Occurrence premiums remain level over time and do not change 
year to year. Claims-made premiums start out lower than occurrence 
premiums. Why is this? Because both the incident and the claim 
must happen during the policy period, the claims-made insurance 
company has little risk of paying a claim the first year a new policy 
is in force. Because the risk is initially lower, the premium is initially 
less. As the claims-made policy renews every year, the period of 
coverage expands, and the insurance company’s risk of loss also 
increases. That’s why claims-made premiums “stair-step up” over a 
five-year period and are equivalent to occurrence premiums by the 

fifth year. While claims-made premiums may appear less expensive 
than occurrence, that is not the case once you factor in the necessary 
cost of the tail. 

Considerations for Employed CRNAs
If your employer provides you with claims-made malpractice 
coverage, you have no guarantee that a tail will ever be purchased. 
And even if it is, you have no guarantee that the tail will provide 
you with an unlimited time to report claims. The only way you 
can be certain that you will always have insurance if you’re ever 
involved in a claim, and to have an attorney to represent your 
interests and not just the interest of your employer, is to purchase 
a policy that supplements the coverage provided by your employer. 
AANA Insurance Services has just such a policy. This affordable 
policy provides protection when your employer’s policy doesn’t. 
Even if coverage is available to you under your employer’s policy, 
this supplemental policy specifically protects you, your interests, and 
your reputation. To find out more about this supplemental policy, 
you can contact AANA Insurance Services by email  
(insuranceinfo@aana.com) phone (800) 343-1368) or  
visit our website (www.aana.com/insurance). ■

If your employer provides you with  
claims-made malpractice coverage, you have 

no guarantee that a tail will ever be purchased. 
And even if it is, you have no guarantee  

that the tail will provide you with an  
unlimited time to report claims. 




