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If you are an employee of a hospital, 
facility, or a physicians group, 
malpractice insurance is probably 

provided to you as part of your 
benefits. But what do you actually 
know about the policy that’s covering 
you? Most employed CRNAs don’t learn 

much about their malpractice insurance until they are involved in 
a lawsuit. Unfortunately, by then it’s too late to avoid problems that 
could have been addressed earlier.

To help CRNAs have a better understanding of the coverage that 
is being provided for them, AANA Insurance had developed an 
“Insurance Checklist for Employed CRNAs.” Here are just a few 
of the questions from that checklist you need to ask regarding the 
malpractice coverage that’s being provided for you:

1. Do you have written verification from your employer showing 
you are covered under their policy?

If your employer is providing your malpractice coverage, make 
sure you have written verification to that effect. Things can go 
wrong. Conditions change. Employer/employee relationships can 
sour. Protecting your interests and enforcing your rights is much 
harder if there is no written documentation in place. What you 
don’t know about your employer’s insurance could be potentially 
detrimental to you in the future. The more you learn about it, 
the better.

The information your employer provides to you should 
minimally include the name of the insurance company and if the 
coverage is provided on an occurrence or claims-made basis. Once 
you know the name of the insurance company, you can check to 
see if the company is financially sound. Next, if you determine 
that you are covered by a claims-made policy, you will know that 
a “tail” may need to be purchased if you should ever stop working 
for that employer.

Getting something in writing one time is not going to be 
enough. As a general rule, malpractice insurance policies provide 
coverage for one-year periods. Once you get your first written 
verification of the coverage that is being provided to you, that 
document should tell you when the policy expires. Shortly after 
that expiration date, you should ask your employer for updated 
verification to make sure that coverage is still in force and if there 
have been any changes to the policy. This is something you should 
do annually.

As a point of reference, AANA Insurance Services is a resource 
to all AANA members. You do not have to buy a policy from us 
to call upon our expertise. If you would like us to review the 
documentation your employer provides, we would be more than 
happy to help you understand the coverage that is being provided 
to you and give you information about the insurance company 
that is covering you.

2. Does your employer provide you with your own separate limit 
of liability, or do you share limits of liability with the other 
healthcare providers you work with?

In most cases, you will not be provided with your own separate 
limit of liability. Often, you will be sharing the policy’s limits 
with every other employee. This means other employees could 
potentially use up all of the policy’s limits of liability before you 
even get a chance to submit a claim. The likelihood of this is 
much greater if you work for a physicians group or a 
non-hospital facility since they tend to carry lower limits of 
liability than hospitals.

Regardless of who your employer is, you should always 
get something in writing. If you are sharing limits with other 
providers, you’ll want to know what the policy limits are. It’s 
probably not an issue if you are all sharing a limit of $25 million, 
but if you are all sharing a limit of only $3 million there’s reason 
to be concerned. This lower limit could be even more of an issue 
if your employer has claims-made coverage rather than occurrence 
coverage, but again, the only way to know what type of coverage 
your employer has is if you get something in writing.

3. If you are involved in a claim or a lawsuit, will your 
employer’s insurance company look out for your best interests 
and require your consent before any claim is settled?

The answer to this question is almost always “no.” CRNAs who 
rely solely on their employer for their professional liability 
insurance coverage must recognize the problems that could result 
if they are involved in a claim. If you are involved in a claim, your 
employer’s insurance company has no legal obligation to advise 
you of any settlement offers, nor is there any legal requirement to 
seek your consent before any claim is paid on your behalf. This 
means you could be completely unaware of the final disposition of 
a claim made against you.
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It is important to be aware that any time an insurance company 
pays a claim on your behalf, they are required to report the 
payment to the National Practitioner Data Bank (NPDB). Will you 
be advised of the final disposition of any claim paid out on your 
behalf or be aware of what is reported to the NPDB? Will you 
have the opportunity to provide input about what is reported to 
the NPDB? In our experience, the answer to all of these questions 
is “no.” In many cases, the first time a CRNA learns that a claim 
has been paid out on his or her behalf is when that CRNA applies 
for a new job. The CRNA then faces a credibility issue with the 
potential new employer because he or she failed to report the 
claim during the credentialing process.

The only way you can be certain you are going to have an 
attorney that’s going to represent you, your interest, and your 
reputation is to have your own policy. AANA Insurance Services 
had developed a policy that works in conjunction with your 
employer’s policy. This occurrence policy (which means a “tail” 
will never have to be purchased) provides significant benefits 
including your own attorney to represent your interests, unlimited 
defense costs, a “consent to settle” provision, and the ability to 
transfer this policy to new jobs.

To learn more about this supplemental policy or to get a copy of 
our “Insurance Checklist for Employed CRNAs,” please go to the 
Insurance Section of the AANA website (www.aana.com), or contact 
us by email (insuranceinfo@aana.com) or phone (800-343-1368). ■


