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MEETINGSBUSINESS OF ANESTHESIA

MedPro Group, one of AANA Insurance 
Services’ malpractice liability insurance 
companies, recently assembled some of the 

industry’s most distinguished CRNAs to discuss issues 
surrounding our profession.

For 117 years, MedPro has supported, defended, 
and served healthcare providers. Its century-long 
commitment to reduce risk and improve patient safety 
was recently enhanced by establishing specialty-driven 
advisory boards that operate to provide MedPro 
insureds with advocates who understand the unique 
challenges providers face. 

MedPro created the CRNA advisory board in 2016, 
making it the 23rd specialty-specific advisory board. 
Board members include: Marjorie Everson, PhD, 
CRNA; Mark Odden, MBA, BSN, CRNA, ARNP; 
Steve Mund, DNP, CRNA; Lorraine Jordan, PhD, 
CRNA, CAE, FAAN; and John Bing, BSN, CRNA; 
with Kerry Gossett, CRNA, serving as chair. This 
group met recently at MedPro’s Healthcare Liability 
Symposium in Dallas, Texas, to discuss claims, clinical 
risk management, underwriting, as well as sales and 
marketing topics.

In reviewing claims, the advisory board helped 
MedPro better understand the profession’s scope 
of practice. The advisory board also suggested 

strategies that MedPro could consider using when 
defending CRNAs. 

Regarding clinical risk management, the advisory 
board discussed some of the quality improvement 
tools currently being used by those in the industry. 
Additionally, the board provided MedPro with 
information about ongoing research, as well as ideas 
for continuing education.

According to Graham Billingham, MD, FACEP, 
FAAEM, MedPro’s chief medical officer, “The insights 
of these advisory boards, combined with MedPro’s 
century of experience, allow us to have meaningful, 
positive impact on patient safety and risk prevention.”

Underwriting is an area where MedPro is especially 
keen on getting input from the advisory board.  
MedPro is interested in learning how the profession 
is evolving and what new types of procedures CRNAs 
are doing. 

As a company faced daily with new industry 
challenges across the healthcare spectrum, MedPro 
is also very interested in getting feedback from the 
advisory board about existing product offerings and 
what it can do to provide even more resources and 
benefits to its CRNA insureds.

“Healthcare delivery is changing rapidly—and 
in significant ways,” Billingham says. “MedPro is 
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uniquely positioned to support and guide healthcare providers 
through these changes with insight, expertise, and solutions. We 
assembled these advisory boards with the goal of narrowing practice 
behavior and taking the variability out of high-risk medicine.” 

Meeting multiple times a year, each advisory board is comprised 
of a broad spectrum of highly accomplished practitioners, bringing 
to their respective advisory boards a wealth of clinical and 
healthcare management experience. In addition, each advisory board 
coordinates with dedicated liaisons from MedPro’s claims, risk, 
underwriting, and sales departments.

 “Since 1899, MedPro has been the leading defender of the assets 
and reputations of healthcare providers—delivering unmatched 
financial strength, the most winning claims defense, comprehensive 
risk management and patient safety solutions,” says Tim Kenesey, 
MedPro’s CEO. “While the challenges and uncertainties of the 
changing healthcare delivery system are significant, healthcare 
providers from coast-to-coast know that MedPro will be there 
for them for the long term … and our provider-driven, specialty 
advisory boards are just another example of our commitment to 
our providers.”

With the addition of its CRNA Advisory Board, it’s clear that 
MedPro has made a significant commitment to its CRNA insureds, 
the AANA, and the nurse anesthesia profession. If you would like to 
learn more about MedPro’s malpractice insurance for CRNAs, please 
email (insuranceinfo@aana.com), call (800/343-1368), or visit our 
website (www.aana.com/insurance).

About MedPro Group
With more than $1 billion in annual premium, MedPro Group is a 
national leader in malpractice/healthcare liability insurance coverage 
and risk solutions for physicians, dentists, hospitals, and healthcare 
systems, as well as other healthcare facilities and healthcare 
professionals. As the nation’s first provider of healthcare liability 
insurance, MedPro has been protecting the assets and reputations 
of healthcare providers since 1899. MedPro, a Berkshire Hathaway 
business, is rated A++ (Superior) by A.M. Best. All insurance 
products are administered by MedPro Group and underwritten by 
these and other Berkshire Hathaway affiliates, including National 
Fire & Marine Insurance Company. Product availability is based 
upon business and regulatory approval and may differ among 
companies. More information about MedPro is available at 
www.medpro.com. ■

Members of the MedPro CRNA Advisory Board are, front row, left to 

right: Kerry Gossett, CRNA; Lorraine Jordan, PhD, CRNA, CAE, FAAN; 

and Marjorie Everson, PhD, CRNA. Pictured in the second row are, left to 

right: Mark Odden, MBA, BSN, CRNA, ARNP; John Bing, BSN, CRNA; 

and Steve Mund, DNP, CRNA.


