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BUSINESS OF ANESTHESIA

Questions and Answers about Employer-
Provided Malpractice Insurance
This is the second in a series of ongoing articles regarding questions we receive from 
members about malpractice insurance. This article deals with questions a CRNA had  
about the malpractice coverage provided by an employer.

I currently work for the anesthesiology depart-
ment at a university medical school. My mal-
practice insurance is provided by the univer-
sity. Recently our state board of nursing received 
a complaint from a patient regarding the care 

administered by one of our CRNAs, and we discovered that the university 
does not provide any representation in these matters; they only represent 
the physicians. I would now like to approach the administration in regard 
to this matter and would like some information. Could you answer the fol-
lowing questions?

Q:  Is it common that a malpractice policy does not cover 
licensing board representation? 

A:  Yes. Unfortunately, that’s the norm for employers’ policies. The 
coverage provided by most employers really does little to look out 
for CRNAs; their primary concern is to protect themselves and 
the physicians even if it comes at a cost to CRNAs. It is also worth 
noting that an attorney’s fees average about $3,000 for represen-
tation at a state board of nursing hearing. Without insurance, you 
will have to pay those expenses out of your own pocket.

Q:  I was covered by AANA Insurance Services several 
years ago. Would you have represented me before the 
state board of nursing? 

A:  Yes, the policies offered by AANA Insurance Services provide this 
coverage for CRNAs. Our policies even allow you to select your 
own attorney.

Q:  Are there any other gaps that may exist that I should 
inquire about? 

A:  Yes, there are a few, but the most important one to consider is 
legal representation or lack thereof.

If you are strictly dependent upon your employer for your profes-
sional liability insurance coverage, you may have little or no say 
in the handling of any claim you are involved in. Short of a jury 
trial (and less than 5 percent of medical malpractice claims make 
it that far), your employer’s insurance company decides how a 
claim made against you will be resolved. Your employer’s insur-
ance company has no incentive to defend you in a claim if it can 

settle the claim for less than the cost of your defense, even if you 
didn’t cause or contribute to the alleged adverse patient outcome.

If you are involved in a claim, your employer’s insurance company 
has no legal obligation to advise you of any settlement offers, nor 
is there any legal requirement to seek your consent before any 
claim is paid on your behalf. You could be completely unaware of 
the final disposition of a claim made against you.

Q: Is it possible to purchase insurance for these gaps only? 
A:  The good news is yes. Because this situation has been coming up 

more and more, AANA Insurance Services worked with our insur-
ance companies to develop a policy that would supplement the 
coverage provided by CRNAs’ employers. This policy is specifically 
designed to supplement the coverage provided by your employer. 
This policy provides you with your own attorney to represent 
your interests, unlimited defense costs as well as coverage for state 
boards of nursing hearings and all depositions—even those depo-
sitions where you haven’t been named in a claim or lawsuit.

Q:  How much would a supplemental malpractice insurance  
policy cost? 

A:  Premiums for this supplemental policy are based on the state 
where you work. Premiums start as low as $262 (South Carolina). 
When you consider how much an attorney would charge for just 
one hour, I think you will find the premiums for this supplemen-
tal policy very affordable. 

The situation described above is not unusual. Coverage provided 
to CRNAs by employers is often lacking in a number of vital areas, 
especially if a CRNA is ever involved in a claim or lawsuit. It is very 
unlikely that the employer or the employer’s insurance company will 
look out for the interests of the CRNA in these situations.

However, the greatest challenges for employed CRNAs may be 
when they change jobs and a claim comes up from when they worked 
for a previous employer. In these situations, the previous employer 
has absolutely no interest in helping or protecting the CRNA. Unless 
the CRNA has purchased his or her own coverage, he or she might 
not have any coverage.■
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For more information, contact: AANA Insurance Services
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   Protects You, Your reputation, and Your personal assets.

  An attorney dedicated to representing your interests.

  Coverage for licensure issues.

  Occurrence coverage: no need to buy a “tail”.

   No claims on this policy will be settled without your consent.

  Affordably priced.

Supplemental Malpractice Insurance for 
CRNAs Employed by Hospitals or Groups

Take Control of Your 
Insurance Coverage!
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To find out more about this new supplemental policy, please contact AANA Insurance Services. 
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